Features
XPhone Entry V3 | XPhone Standard V3

Please check whether your PBX supports your preferred service features
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TELEPHONY MESSAGING FUNCTIONS
Dial / accept / reject / disconnect u u E-mail, fax and letter templates = je30
Consultation / transfer / swap hold u ] Personal / public templates - ]
Call waiting indication, second Call ] ] Automatically import contact data = ]
Prepare call - ] E-mail call alert auto-filled for picked-up calls - ]
Separate prefix for personal calls [ ] [ ] INTEGRATION IN GROUPWARE SYSTEM (OUTLOOK / NOTES)
Configure call forwarding - ] Interface integration - [ ]
E-mail for missed calls = ] Journal logging in MS Outlook / Lotus Notes - ]
Speed dialling / favourites ] ] Directly access other people's calendars = ui)
Conferences (no. of parties) = max 3 Open Outlook / Notes contact from call - ]
Save conferences - ] Create task / appointment / journal from call - [ ]
JOURNALE Start callback from e-mail inbox - ]
Inbound / outbound calls [ ] ] Editable script libraries and templates = u?2)
Try again later, scheduled calls - ] Autom. open / populate Notes forms - u2)
Print, archive in CSV file = ] APPLICATION INTEGRATION
IDENTIFYING CALLERS Advanced hotkey features = u
Automatically open contact record u ] Dial selected phone numbers - ]
Tooltip on mouse pointer with caller info - ] Accept / reject / disconnect with hotkeys - ]
Share caller data when transferring = ] Find contact info for selected name - ]
Display called line (called ID) - ] Programming interfaces - ]
Access messaging | groupware functions = ] Event-driven rule engine - ]
Copy caller's data to Clipboard - ] Control external applications - ]
DATABASE ACCESS Control Microsoft Word / Excel / Access - ]
Direct access to address books 1 10 Open web pages - ]
Microsoft Outlook / Lotus Notes - ] Run VB Scripts - ]
Microsoft Access = ] Replace Windows Dialer - ]
ODBC (SQL, MySQL, Oracle, Informix, ...) - ] OPTIONALE ERWEITERUNGEN
LDAP (Active Directory, OpenLDAP, NDS, ...) = ] Supports addition of XPhone Fax - [ ]
MAPI - ]
MS Outlook Express/Windows address book = ]
(D DeTeMedien Das Telefonbuch Deutschland - ]
(D: Twixtel, Swiss phone book - [ ]
Personal address book . . Note: for Siemens HiPath PBX 2000 / 3000 / 4000 we recommend the
Database wizard for field referencing - u server-based XPhone Corporate solutions. More information at
Create new contacts u ] www.ckb.delen
Create/edit contacts in original database - ]
Copy contacts to other address books - | | 1) Requires MS Exchange Server
Search individual/all databases - ] 2) Lotus Notes only
Full text search - u Subject to change without notice. Features are from Version 3.1.300.
Freely select / combine search criteria = [ ] As of: 09/01/2007



