SOLUTIE TAPI/CTI

pentru HIPATH 1100

Transformati un simplu telefon analog intr-unul inteligent folosind interfata PC

Nu exista costuri ascunse, trebuie doar sa folositi optiunea de conectare USB sau pe LAN pentru centrala

Cuprins
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Cap. 1   Cerinte sistem:
· Centrala Hipath 1100 (1120/1150/1190)
· O intefrata de conectare

· Interfata seriala V.24 (optiune – Part number: L30251-U600-A537)

· Interfata externa USB (optiune - Part number: L30251-U600-A538) la care adaugati cablu USB cu lungimea dorita

· Interfata retea LAN LIMC – ADSL w/o modem ( optiune – Part number 1150/1190: L30251-U600-A582)

· PC cu sistem de operare Windows XP pe care se vor instala driverele si serviciile ca server (ex secretariat). Preferabil sa instalati si aplicatia Hipath Manager

· Clienti PC cu sistem de operare Windows XP/Vista

· CD livrat cu centrala continind aplicatiile Siemens Hipath 

· CD livrat cu centrala continind aplicatia Xphone Entry

Nota: LIMC modul HiPath 1120 este fizic diferit de cel pentru centralele HiPath 1150 si 1190.

Descrierea de mai jos a fost facuta utilizind 

Hipath 1100 V 7.0 release : U0070645      
Manager HiPath  V 7.0 R7.47
Cap. 2   Avantajele aplicatiei Xphone:

Aceaste functionalitati se refera la toate terminalele inclusiv analogice conectate la centrala HiPath 1120/1150/1190.

· Initiere apeluri

· Cautare contact in lista

· Formare directa

· Acceptare apeluri

· Consultare si “swap”

· Caller ID

· Caller ID prin “popup”

· Caller ID via contact  din  inregistrari

Cap. 3   Exemplu de funcionare  si vizualizarea interfetei aflata in functiune.

In exemplul de mai jos se observa aplicatia deschisa pentru formarea directa a unui numar direct din PC
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Cap. 4  Instalarea aplicatiilor
Dezinstalati daca exista versiunile anterioare ale aplicatiilor Siemens Hipath si Xphone. Verificati in Control Panel si eliminati alte instante ale driverelor CallBridge sau TAPI Siemens.
Se lanseaza din CD –ul interfata de instalare (SETUP) de unde  veti alege instalarea setului de aplicatii Hipath si driverele USB. Daca nu aveti activata optiunea Autorun pentru CD, folositi Windows Explorer. 
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Cap. 5   Instalarea si configurarea driverului TAPI: 
In Control Panel “Phone and Modems” alegeti ADD si adaugati Siemens Hipath TAPI provider:
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Cap. 6  Configurarea serverului de comunicatii si a porturilor din centrala 
In exemplul de mai jos se observa cum se fac setarile pentru introducerea: 
Interioarelor, grupurile acceptate UCD, si liniile externe din centrala.  ( Aici HiPath 1120 )
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Exemplu,  pentru o centrala HIPath 1150 echipata cu 2 linii externe, 10 linii interne si cu un telefon Optipoint 500 Standard. (  Extensia 21 )
[image: image6.jpg]Number Name
Text 11
ext 12
ext 13
ext 14
ext 15
ext 16
ext 17
ext 18
ext 19
ext 20
ext 21

UCD group 790





[image: image7.jpg]niigurations

Lines | Setings | About

Number Narme o]
& 790 UCD group 790

& 791 UCD group 791

& 792 UCD group 792

& 793 UCD group 793

& 79 UCD group 794

& 795 UCD group 795 f

& 7% UCD group 796

& 797 UCD group 797

& 7% UCD group 798

& 799 UCD group 799

& 801 trunk 801 |

& 802 trunk 802 ‘:





In mod analog se procedeaza si pentru centralale HIPath 1190 pentru toate interioarele , trunchiurile si grupurile UCD, puse in evidenta cu ajutorul programului HiPath 1100 Manager.
Dupa introducere, se apasa OK pentru inregistrarea porturilor din centrala.

Cap. 7    Cum arata instalate corect driverele din  PC (exemplu pentru USB)
In fereastra vizualizata din: My Computer / Proprietati / Hardware / Device Manager, se observa cum arata toate driverele Siemens instalate, exemplul de mai jos. 
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Cap. 8 Instalarea interfetei de LAN ( LIMC Module )
Daca se instaleaza Modulul LIMC se inhiba functionarea Commserverului clasic.
Initial modulul LIMC are adresa de IP: 192.168.254.253  - Port 9336
Default Subnet Mask :255.255.255.0

Slotul din centrala pe care se instaleaza modulul LIMC difera in functie de centrala :

HiPath 1120 V7.0 – slotul 2

HiPath 1150 V7.0 – slotul 3 sau 4
HiPath 1190 V7.0 – slotul 2 

Dupa inserarea placii in centrala se reintroduce discul livrat impreuna cu centrala HiPath pentru updatarea Managerului de 1100.

In Managerul upgradat se poate vedea tabul SNMP unde se inscrie adresa de IP
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Introducerea noului IP la modulul LIMC se face prin conectarea cu interfata USB sau * Conectarea si setarea IP-ului in noul Manager se face din urmatoarea fereastra:
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* O alta metoda recomandata si pentru securizarea accesului la adresa de IP fara a mai utiliza interfata USB este conectarea din internet explorer pe IP –ul initial al placii LIMC
http:192.168.254.253  si “Enter”
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Astfel din Manager se face conectarea pe LAN la centrala, dand click pe tabul Connect  si introducand parola.
Cap.9 Instalarea si configurarea aplicatiei Xphone
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De pe CD-ul aplicatiei Xphone Entry lansati Setup si urmati instructiunile

La prima lansare (sau daca modificati) se va lansa optiunea Tools/Phone  de unde veti alege providerul (TAPI 2.0) si extensia pe care doriti sa o controlati.
ATENTIE: Pe unele sisteme driverul Siemens nu este detectat decit daca activati trialul
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Pentru configurarea modului in care sunt initiate apelurile sau tratate apelurile primite, observati in exemplul de mai jos setarile extensiei. In functie de configurarea centralei puteti altera cimpul Area code completindu-l cu un cod inexistent (ex 99) pentru a forta plasarea prefixului si la apelurile locale
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Cap. 10  Aspectul general al aplicatiei deschise si “popup”-ul la primirea unui apel.
Mai jos se observa vizualizarea aplicatiei la primirea uni apel. Se poate raspunde din aplicatie sau de pe telefon.
Se poate selecta: “reject” , “accept” sau se poate pune in “hold” apelul respectiv.

Se observa cele 4 foldere privind apelurile, cat si un tab pentru “Adress book”-ul personal.
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Este recomandabil sa se activeze si afisarea contactului la apelurile primite astfel incit sa fie afisate pe linga numele apelantului si restul informatiilor inclusiv cele din zona de note
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Activarea acestei functii se face din Tool/Options/Caller Popup. Atentie: pentru trunchiuri analogice  alegeti “Open contact upon ringing” ca sa lasati timp pentru detectia Caller ID
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Cap. 11  Instalarea driverelor pentru  alte PC-uri conectate in retea.

 Pentru instalarea aplicatiei la alti utilizatori este necesara instalarea Commserver pentru conectarea la PC-ul ales ca server, inintre de instalarea Xphone Entry.

Din CD-ul Siemenes Hipath puteti selecta pentru instsalare in interfata doar TSP. 
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Pentru comunicarea in retea cu serverul instalat mai sus se inlocuieste localhost cu numele sau adresa PC-ului server. Atentie la deschiderea porturilor 3000-30xx in Windows Firewall sau alt firewall utilizat (ex din antivirus ex McAfee). Trebuie verificate si porturile pentru alte aplicatin gen CDR, Small Hotel , billing, etc
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Cap 12. Apelarea din alte aplicatii
O data cu instalarea driverului TAPI, beneficiati de initierea apelurilor din alte aplicatii Windows cum ar fi Dialer sau Microsoft Outlook.

Va fi necesar sa configurati setarile locale de telefonie in Control Panel/Phone and Modem, Local Settings/General:
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In aplicatia folosita cautati selectia liniei telefonice si alegeti linia configurata cu driverul TAPI prin optiunea Dialing Options:
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Pentru functionalitati extinse recomandam inlocuirea aplicatiei gratuite Xphone Entry cu versiunea licentiata care ofera:
-crearea agendei din mai multe surse (Outlook, ODBC, LDAP, etc)

-integrare cu Outlook inbound/Outbound

-conferinta

-callback

-alerte email

DIFERENTE FATA DE VERSIUNEA LICENTIATA XPHONE STANDARD

Versiunea Standard poate fi testata gratuit 30 de zile si se activeaza din meniul ?(help)/Test Xphone Standard
Mai multe detalii in atasamente
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                            XPhone Fax and XPhone UM Fax features
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Receiving faxes Database access
Personal fax extension Direct access to address books 10 10 10 2) 1


Forward as e-mail attachment Microsoft Outlook / Lotus Notes −
Receive faxes in inbox − − Microsoft Access  2) −
Receive faxes while PC is off ODBC  (SQL, MySQL, Oracle, Informix, …)  2) −
Automatically print on printer LDAP (Active Directory, OpenLDAP, NDS, …)  2) −
Output in TIFF format MAPI  2) −
Integrated fax viewer − − − MS Outlook Express/Windows address book  2) −
Insert notes − CD DeTeMedien Das Telefonbuch  Deutschland  2) −
Add stamp − − CD: Twixtel, Swiss phone book  2) −
Remote fax forwarding −  1)  1)  1) Personal address book  2)


Identify sender from server address book − Central server address book −
Identify sender from other address books  2) − Other features
Text message notification of new faxes −  3)  3)  3) Web front end for user settings −
Sending faxes Single message store − −
Send from e-mail client − − Group settings −
Mail merge in Microsoft Word − Fax server
Send using printer features Plug 'n play start-up mode


Use Windows "Send to" feature Supports MS Terminal Server / Citrix Metaframe 


Use recipient from document Send / receive faxes simultaneously


Scheduled faxing − Junk fax filter


Economy rate option − Central configuration 


Automatic redial Manage licenses centrally


Recipient from Exchange/Notes address book − Single sign-on in Windows domains


Recipient from personal contacts − Includes 2 payload channels


Recipient from other databases  2) − Web-based administration front end −
Several recipients at once Supports heterogeneous environments −
Send circular to mailing list − − − Connector to Active Directory (ADS) −
Mixed recipients (fax, e-mail) − − Text connector (user data from CSV file) −
Forward as fax and e-mail No connector needed w/ Exchange/Domino −
Built-in cover sheet editor with MS Word − − PBX connector −
Cover sheet templates Up to 30 Unlimited Unlimited Unlimited Use integrated web server or exist. IIS −
Useful WYSIWYG fax preview − Built-in security system −
Client-side rendering of e-mail attachments − − Built-in central address book −
Server-side rendering of e-mail attachments − − MSI installer for clients and servers −
Attach other documents Central configuration profiles for client −
Fax on demand  7) Multi-site support / networked PBXs −
Normal / high resolution Possible extensions
Delivery confirmation with copy XPhone UM Voicemail (XPhone Corporate) −
Fax journals XPhone UM SMS (XPhone Corporate) −
Inbound / outbound messages − − XPhone CTI Pro (XPhone Corporate) −
Journal logging in e-mail client − − XPhone CTI Team (XPhone Corporate) −
Power searches − − XPhone CTI Mobility (XPhone Corporate) −
Archiving function − − XPhone CTI Standard (XPhone Desk) − − −
Import / export journal − −
Print journal


1) Requires XPhone UM Voicemail


2) Requires XPhone CTI Pro


3) Requires XPhone UM SMS


4) Requires XPhone CTI Standard
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Telephony Messaging functions
Dial / accept / reject / disconnect � � E-mail, fax and letter templates − je 30


Consultation / transfer / swap hold � � Personal / public templates − �


Call waiting indication, second Call � � Automatically import contact data − �


Prepare call − � E-mail call alert auto-filled for picked-up calls − �


Separate prefix for personal calls � � Integration in Groupware System (Outlook / Notes) 
Configure call forwarding − � Interface integration − �


E-mail for missed calls − � Journal logging in MS Outlook / Lotus Notes − �


Speed dialling / favourites � � Directly access other people's calendars − � 1)


Conferences (no. of parties) − max 3 Open Outlook / Notes contact from call − �


Save conferences − � Create task / appointment / journal from call − �


Journale Start callback from e-mail inbox − �


Inbound / outbound calls � � Editable script libraries and templates − � 2)


Try again later, scheduled calls − � Autom. open / populate Notes forms − � 2)


Print, archive in CSV file − � Application integration
Identifying callers Advanced hotkey features − �


Automatically open contact record � � Dial selected phone numbers − �


Tooltip on mouse pointer with caller info − � Accept / reject / disconnect with hotkeys − �


Share caller data when transferring − � Find contact info for selected name − �


Display called line (called ID) − � Programming interfaces − �


Access messaging / groupware functions − � Event-driven rule engine − �


Copy caller's data to Clipboard − � Control external applications − �


Database access Control Microsoft Word / Excel / Access − �


Direct access to address books 1 10 Open web pages − �


Microsoft Outlook / Lotus Notes − � Run VB Scripts − �


Microsoft Access − � Replace Windows Dialer − �


ODBC  (SQL, MySQL, Oracle, Informix, …) − � optionale Erweiterungen
LDAP (Active Directory, OpenLDAP, NDS, …) − � Supports addition of XPhone Fax − �


MAPI − �


MS Outlook Express/Windows address book − �


CD DeTeMedien Das Telefonbuch  Deutschland − �


CD: Twixtel, Swiss phone book − �  


Personal address book � �


Database wizard for field referencing − �


Create new contacts � �


Create/edit contacts in original database − �


Copy contacts to other address books − � 1) Requires MS Exchange Server


Search individual/all databases − � 2)  Lotus Notes only


Full text search − � Subject to change without notice. Features are from Version 3.1.300. 


Freely select / combine search criteria − � As of: 09/01/2007


Features


XPhone Entry V3 / XPhone Standard V3


Please check whether your PBX supports your preferred service features


Note: for Siemens HiPath PBX 2000 / 3000 / 4000 we recommend the 
server-based XPhone Corporate solutions. More information at 
www.c4b.de/en
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XPhone CTI Standard V3 and XPhone CTI Pro V3 features
Please check whether your PBX supports your preferred service features at www.c4b.de/en/support/Kompatibilitaetsliste.php


XPhone CTI 
Standard


XPhone CTI 
Pro


XPhone CTI 
Standard


XPhone CTI 
Pro


Telephony Messaging functions
Dial, accept, reject, disconnect E-mail, fax and letter templates 30 each 30 each


Pick up / consultation / transfer / swap hold Personal / public templates


Call deflection − Automatically import contact data


Call waiting, prepare call E-mail call alert is auto-filled for picked-up calls


Separate prefix for personal calls Integration in groupware system (Outlook / Notes) 
Configure call forwarding Interface integration


E-mail for missed calls Journal logging in MS Outlook / Lotus Notes


Speed dialling / favourites Directly access other users' calendars  2)  2)


Conferences (no. of parties) max 3 min 3 Open Outlook / Notes contact from call


Several devices at one workstation − 5 Create task / appointment / journal from call


Boss / secretary features − Start callback from e-mail inbox


Show status messages −  1) Editable script libraries and templates  3)  3)


Save status messages −  1) Autom. open / populate Notes forms  3)  3)


Journals Application integration
Log inbound/outbound calls Advanced hotkey features


Try again later, scheduled calls Dial selected phone numbers


Print, archive Accept / reject / disconnect with hotkeys


Log calls while PC is off − Find contact info for selected name


Log calls while call forwarding is on − Programming interfaces


Identifying callers Event-driven rule engine


Automatically open contact record Control external applications


Caller pop-up, tooltip with details Control Microsoft Word / Excel / Access


Share caller data when transferring Open web pages


Parallel identification: caller ID / called ID Run VB Scripts


Access other functions Replace Windows Dialer


Display party on hold when transferring − Supports addition of Unified Messaging −
Database access XPhone Server platform 
Direct access to address books 10 10 Plug 'n play start-up mode −  
Microsoft Outlook / Lotus Notes Web-based administration front end −
Microsoft Access Central configuration −
ODBC  (SQL, MySQL, Oracle, Informix, …) Manage licenses centrally −
LDAP (Active Directory, OpenLDAP, NDS, …) Single sign-on in Windows domains −
MAPI Supports heterogeneous environments −
MS Outlook Express/Windows address book Connector to Active Directory (ADS), text file −
CD DeTeMedien Das Telefonbuch  Deutschland No connector needed w/ Exchange/Domino −
CD: Twixtel, Swiss phone book PBX connector −
Personal address book Use integrated web server or exist. IIS −
Central server address book Central CTI journals −
Database wizard for field referencing Built-in security system −
Create new contacts Built-in central address book −
Create/edit contacts in original database MSI installer for clients and servers −
Copy contacts to other address books Central configuration profiles for client −
Search individual/all databases Supports MS Terminal Server / Citrix Metaframe −
Full text search Multi-site support / networked PBXs −
Freely select / combine search criteria 1) Requires XPhone CTI Team


2) Requires MS Exchange server


3) Only Lotus Notes


The main differences at a glance


XPhone CTI Standard XPhone CTI Pro


Type of solution Client solution Client / server solution


Recommended users
At least 1 user, suitable for small 
companies and offices


At least 5 users, suitable for medium and large 
companies


Telephony connection
1st party (3rd party possible via existing 
TAPI server)


3rd party via XPhone Server


Central management No Yes


Recommended for use in Terminal Server / Citrix 
Metaframe environments


No Yes


Recommended for multi-site applications with 
networked PBXs


No Yes


Call logging while PC is off No Yes


Boss / secretary features No Yes


Monitor several lines per user (multi-line 
applications)


No Yes


Possible extensions 


Other XPhone Desk solutions: Other XPhone Corporate solutions:


XPhone Fax XPhone CTI Team


XPhone CTI Mobility


XPhone UM Fax


XPhone UM Voicemail


XPhone UM SMS
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