Enterprise

VoxTrack

Record all incoming and outgoing mobile
conversations and protect your firm.
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What 1s VoxTrack?

C A client-server solution for companies interested in recording

business calls made to and from cellular phones by their empfoyg

C Areliable, accurate and flexible application with automatic call
recordingmodes, which alsarchives recording® a central server

for efficient search and retrieal.

C Includesadvanced security mechanisms that comply with the
highest safety standards expected by organizations requiring risk

quality and compliance control whitill remaningmobile.

i VoxTrack

Enterprise

Partners

What is Voxtrack

VoxTrack Enterprise is a client-server solution that

conversations. VoxTrack Enterprise is a Symbian
Archived mobile conversations can be accessed v
username and password. The user is also providen

or his group, the model of the mobile device or Sk
number of the incoming or outgoing call
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Key benefits

Adapt VoxTrack Enterprisei 2 (0 KS ySSRa 2F @2dzNJ O2YLIl yeQa AY TN al

Makesecure andlegal transactions via your mobile
Save costs associated with liability dispute
Speed up the decision making process

Prevent phonemisuse

O O O O O

Store and manage the call files kept on secure server to be easily logged, searched and retrieved

by authorized personnel
Track business conversations with clients, made while workingtteaNXzy o

Reduce company risk by documenting mobile conversations with clients for future reference
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Key features

C Call recording C Call encryption and serveontrolled

C  White list / black list / business hours support encryption key interchange

C Private SIM mode C Server driven user settings

C Beep removal* C Uninstalling lock

C Custom call prompt C Full traceability in case of device / SIM
C  Call upload to server change

C  Automatic application upgrades deployment ¢ Role driven privileges

* Not available on selected models
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How does It work?

Your mobile business VoxTrack application streams
conversations are being recorded the file to a secure server

‘ksadmin [Administrator]

@ VoxTrack
— Enterprise

Manage Groups

Handset Name: kasia's e52
e #@fﬁi?dmm IMEL 355216037285965
& B ksuser Model! Nokia E52
g 66 Active:
ﬂ . Creation Date: 2009-12-18 16:26
1 test Last Modification Date: 2009-12-21 16:44
psiloc kasias -
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Mobile Client:

C Available for Symbian S60, 3rd and 5th Edition release p—

C  Automatic recording mode and archiving function via GPRS/3G/WLAN R

without any user interactionRecordings are streamed to the database u

at the end of the call

C The recording beepignal and the warning message can be turned off

with the option of adding a custom voice prompt message

C Recordings are in .AMR format, which guarantees high quality of the

records and decreases the costs of the data transfer to the server.

C Access to the application is secured with a login and password.
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Server storage:

A secure central storage environment guaranteed by encryption/decryption mechanisms designed to

support corporate hierarchical structure. Within your company account you can create and manage

groups sub-groupsandusersrepresenting company departments

Cdzt f RSGIFIAfa 2F SIFOK NBO2NRAY3IT Ay Of dzRS 2dzi3I2A

mobile number and the duration of the call

Access rights management for recorded data files to be accessible ONLY by authorized persons

User/group profile configuratiot2 OdzA G2 YAT S GKS &d2aGSY I OO2NRAY3

dza SNEQ NXBIljdZANBYSyla

A C2NJ SIFIOK dzaSNJ Ay (KS &aeaidiSy @e2dz Oy RSTAYyS
working hours.

A White and blacHistsallowyou todefine sets of phone numbers to be treated exceptionally by the

system, independently of other settings.
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Business Model

SAAS (Software as a service) is a model oferviceon-demandsoftware

deployment available atvww.voxtrack.com Wehost recordings on our

own web servers and do all the maintenance till the contract expfkeme
time activation feeand monthly hosting fee applyA maintenance fees

included.

On-premise software. rversoftware will be sold to the customer, so all
RFGF gAff 0SS {1SLI oA 0K Xhe paekes madldra (i 2

in some industriessuch as banking, finance, and defense, where the ability

to superviseand secure data on premises that are localNyned or
controlled is requiredA onetime feeis appliedbased on the number of

users.
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http://www.voxtrack.com/

Requirements

C Mobile Client
Supported devicesSymbiarS60 3rd and 5th edition devise

Internet access servicinat are sipportedby internet connection types: GPRS/3G/WLAN

C Server (for on-premise installation)

Supported browsers: IE, Mozilla Firefox, Google Chrome
Dedicated / virtual machine

Windows Server / IIS

MS SQL PostreSQHatabase

Supported media playerQuickTime Player

Supported recording formats: . AMR
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Psiloc

Ul. Domaniewska 42
02-672Warsaw, Poland
Phone: +48 22 5743300
Fax: +48 22 5743301

www.psiloc.com
marketing@jpsiloc.com
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